How to Apply Next Steps Register for Classes

Learn how to apply to Ventura Discover information on Financial Discover classes that are available,
College. Become a Pirate today! Aid, registering and paying for and resources on how to register,
classes, and more. and plan your academic journey.

LEARN MORE DISCOVER MORE

View our Career and Major Communities and Programs
Discover More. ©

Welcome to Ventura College!
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English, Mandarin, and Spanish.
What would you like to know?

Ventura College Homepage — Ocelot Chatbot “VC Pirate” Pops up on the lower right hand corner of the
page.



‘., Raider Rules! | am a chatbet here to help with all of your questions in English, Spanish,
and Chinese!

For additional information about Moorpark College resources, please visit our COVID-19 ?
website.

What would you like to know?

|Ask a question —




Moorpark College Chatbot “Ask the Raider” — Pop Out Window expands on webpage when user opens
the bot from clicking on the pop up in the lower right hand corner of the screen.

X Ask Cory

‘, Hi, my name is Cory. | am a chatbot here to help with all of your questions (y en espafiol)!

For additional information about Oxnard College resources, please visit our COVID-19 ®
website.

What would you like to know?

How do | request a Transcript? e

To order your transcript from Oxnard College, please refer to "How to Request an Oxnard
College Transcript ".

If you're looking to confirm if we received a transcript you sent to us, ask me "How do |
know if the school has received my transcript?"
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Suggestions Videos Links

Ask a question >

Oxnard College Chatbot “Ask Cory” — User asks a question regarding requesting a transcript, the Bot’s Al

then responds a direct answer with a link to instructions, as well as Suggestions, Videos, and Links for
further exploration and discovery.
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Analytics

Monitor the performance of your chatbot in real-time.
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Chatbot Administrative Console Site — Ventura College Chatbot “VC Pirate” is selected, and the Analytics
of the Bot’s performance is displayed. Reports of Analytics, Interactions, and Conversations are pulled
on a monthly basis and shared in an online SharePoint site open to all employees in the organization to
access and review.



